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What’s the problem
Legacy Mainframe Management Challenges



Legacy Mainframe Management Challenges

Yesterday

• Lack of  integration with the 
broader enterprise

• Deep z/OS skills required

• Many full time employees 
(FTE’s) needed  to resolve 
issues

4

Mainframe is a black box

Operating in 
Siloed teams



Silos inhibit SLA attainment and 
increase time to resolution

Tools to enable collaboration 
and cross-discipline interaction

are needed to avoid silos
Source: Beyond Philosophy: https://beyondphilosophy.com/how-to-overcome-organizational-silos/



Z skilled people are leaving!
Skilled people are retiring

‘Tribal knowledge’ is disappearing



IBM Z Operations Transformation …. 
With IBM z Service Management Unite!

Today

• Integration of the 
mainframe with 
commonly used enterprise 
wide tooling

• Combine Monitoring and 
Automation and 
Scheduling tooling  in 
modern, easy to use UI’s

Service Management Unite UI

DASH

TDI

Optimization through Integration



Service Management Unite
Integrated Dashboards support Mainframe Operations



Service Management Unite

Analytics (IZOI) 

Performance 
(OMEGAMON) 

a

Automation (System 
Automation and 

NetView)

Zowe APIs, Apps

Time saving 
Integrated 

Web 
Dashboards 

built for 
mainframe 
Operations!

SMU Integrated Dashboards support 
Mainframe Operations.  Customizable 
dashboards for a cross-domain consolidated 
view, less data, requires less skill and experience

Scheduling (Dynamic 
Workload Console)

Annette
Operations Analyst

Doug
IT Operations 

Manager



SMU: Functional overview

SMU Workload Scheduler

SMU Performance Management SMU Automation

System AutomationNetView

Domain and Automation Health Dashboard
Overview of automation domain and system topology showing 
status summaries and events.

Graphical view of SA 
relationships

Control automated 
applications
• Start/Stop/Restart
• View/Cancel votes and 

requests
• Reset
• Suspend/Resume 

automation

Manage schedules using a 
calendar widget

View Canzlog Captured 
messages

Issue MVS/NV 
commands

Problem 
Isolation

End-to-End Automation (Cross-Sysplex, Cross-Platform)

Zowe JES 
Explorer

Zowe MVS 
Explorer

Control appl. groups
• View/Modify group details 

and automation behavior
• Move to other systems
• Set availability/satisfactory 

target 
• Trigger Rolling Recycle
• Exclude/Avoid systems

Exceptional 
messages

NV Domain 
Overview

View/Control 
NV tasks and 
their metrics

View DVIPA
metrics

Administer
Automation 
Statements

WTORs

Problem Identification Dashboards

Consolidated System Health Dashboard

z/OS

Networks

MQ CICS

DB2 IMS

WAS

Problem Isolation Dashboards

StorageJava VM

Java VM

MQ

z/OS

Overview pages 
with drill-down 
to details pages 
showing key 
metrics

ZWS Overview Dashboard
• Job Streams
• Workstations
• Job Status
• Related SA resources
• Drill-down to DWC or SA 

Views

Execute ZWS 
operational tasks
(set status, run a 
job, …)

Guided analysis for key problem areas
and suggested actions to restore 
service.

New in SMU 
1.1.7



SMU Performance Management
OMEGAMONs views for monitoring systems and subsystems



SMU Performance Management

SMU Workload Scheduler

SMU Performance Management SMU Automation

System AutomationNetView

Domain and Automation Health Dashboard
Overview of automation domain and system topology showing 
status summaries and events.

Graphical view of SA 
relationships

Control automated 
applications
• Start/Stop/Restart
• View/Cancel votes and 

requests
• Reset
• Suspend/Resume 

automation

Manage schedules using a 
calendar widget

View Canzlog Captured 
messages

Issue MVS/NV 
commands

Problem 
Isolation

End-to-End Automation (Cross-Sysplex, Cross-Platform)

Zowe JES 
Explorer

Zowe MVS 
Explorer

Control appl. groups
• View/Modify group details 

and automation behavior
• Move to other systems
• Set availability/satisfactory 

target 
• Trigger Rolling Recycle
• Exclude/Avoid systems

Exceptional 
messages

NV Domain 
Overview

View/Control 
NV tasks and 
their metrics

View DVIPA
metrics

Administer
Automation 
Statements

WTORs

Problem Identification Dashboards

Consolidated System Health Dashboard

z/OS

Networks

MQ CICS

DB2 IMS

WAS

Problem Isolation Dashboards

StorageJava VM

Java VM

MQ

z/OS

Overview pages 
with drill-down 
to details pages 
showing key 
metrics

ZWS Overview Dashboard
• Job Streams
• Workstations
• Job Status
• Related SA resources
• Drill-down to DWC or SA 

Views

Execute ZWS 
operational tasks
(set status, run a 
job, …)

Guided analysis for key problem areas
and suggested actions to restore 
service.

New in SMU 
1.1.7



SMU: System Health dashboard

Event view 

Event summary by 

severity

OMEGAMON 

monitoring health

System 

Automation heath



SMU: LPAR Overview and details

Isolate 
problem



High CPU problem: Analysis and Suggested Actions

Last hour CPU trend

Address Space 

CPU enclaves

Analysis and 

Suggested Actions



Integration cross domains

Launch in context System 
Automation domain dashboard



Multiple OMEGAMON monitoring 
environments in one SMU 

Multiple monitoring environments 
are used for different reasons, 
e.g.:

– Data centers in different 
locations

– Production vs. Test

– Workload Distribution (e.g. 
Different sub-systems 
monitored by separate 
monitoring servers)

New in SMU 
1.1.7



Multiple OMEGAMON: architectural view

OMEGAMON TEPS/TEMS 
Hub #2 

OMEGAMON TEPS/TEMS 
Hub #1 

Service Management Unite

New in SMU 
1.1.7



“All Servers” or Single Server on 
OMEGAMON Overview Pages

SMU OM overview 
dashboards with 
ability to choose 

TEMS/TEPS

Will be opened 
using the 

configured default 
server

SMU health event 
view contains data 

from multiple 
TEMS/TEPS servers 
or specific server 

New in SMU 
1.1.7



Performance Monitoring SMU Dashboards 



APIS-IT: Fiscalisation (DataPower Appliances)



APIS-IT: Custom Dashboard – RMF DDS



SMU Automation: System 
Automation
Monitor and Control Automated resources



SMU Automation (System Automation)

SMU Workload Scheduler

SMU Performance Management SMU Automation

System AutomationNetView

Domain and Automation Health Dashboard
Overview of automation domain and system topology showing 
status summaries and events.

Graphical view of SA 
relationships

Control automated 
applications
• Start/Stop/Restart
• View/Cancel votes and 

requests
• Reset
• Suspend/Resume 

automation

Manage schedules using a 
calendar widget

View Canzlog Captured 
messages

Issue MVS/NV 
commands

Problem 
Isolation

End-to-End Automation (Cross-Sysplex, Cross-Platform)

Zowe JES 
Explorer

Zowe MVS 
Explorer

Control appl. groups
• View/Modify group details 

and automation behavior
• Move to other systems
• Set availability/satisfactory 

target 
• Trigger Rolling Recycle
• Exclude/Avoid systems

Exceptional 
messages

NV Domain 
Overview

View/Control 
NV tasks and 
their metrics

View DVIPA
metrics

Administer
Automation 
Statements

WTORs

Problem Identification Dashboards

Consolidated System Health Dashboard

z/OS

Networks

MQ CICS

DB2 IMS

WAS

Problem Isolation Dashboards

StorageJava VM

Java VM

MQ

z/OS

Overview pages 
with drill-down 
to details pages 
showing key 
metrics

ZWS Overview Dashboard
• Job Streams
• Workstations
• Job Status
• Related SA resources
• Drill-down to DWC or SA 

Views

Execute ZWS 
operational tasks
(set status, run a 
job, …)

Guided analysis for key problem areas
and suggested actions to restore 
service.

New in SMU 
1.1.7



SMU for End-to-End automation 

Enterprise-wide Automation and High-
Availability with a modern 
Dashboard UI.

Single console to automate and control 
multi-tiered applications running on 
multiple z/OS sysplexes

Universal

Automation 

Adapter

z Systems

(Parallel Sysplex)

System Automation

z Systems(Monoplex) z Systems

(Parallel Sysplex) Linux, Windows Unix

Service Management Unite

Automate applications across multiple Z Sysplex and distributed platforms from a single 
console with a modernized Dashboard UI



Overview of connected automation domains 

Topology View of 

Domains and Nodes:

Online resources for 

selected Domain

Summary status of 

Automated resources

Messages for 

selected Domain

Top level resources for 

selected domain



Automation Domain Dashboard



Perform actions on automated resources



SMU Automation Problem Isolation ( INGWHY) 



Manage automation schedules from SMU



Currently available: 3270 SDF
Drill-Down to System

Display WTORs

Display Exceptional
Messages (INGMSGS)



SMU: Exceptional Messages and WTORs 

Select either an SA Plex
or an individual system➔

Messages and WTORs 
will be updated
accordingly

Delete Message 

If message is related to
an SA resource, open 
the resource in the SA 
Domain Page

New in SMU 
1.1.7



SMU: Reply to WTOR messages
New in SMU 

1.1.7



Customized SMU E2E Dashboards for Automation



SMU Automation: NetView
NetView modernization



SMU Automation

SMU Automation (NetView)

SMU Workload Scheduler

SMU Performance Management

System AutomationNetView

Domain and Automation Health Dashboard
Overview of automation domain and system topology showing 
status summaries and events.

Graphical view of SA 
relationships

Control automated 
applications
• Start/Stop/Restart
• View/Cancel votes and 

requests
• Reset
• Suspend/Resume 

automation

Manage schedules using a 
calendar widget

View Canzlog Captured 
messages

Issue MVS/NV 
commands

Problem 
Isolation

End-to-End Automation (Cross-Sysplex, Cross-Platform)

Zowe JES 
Explorer

Zowe MVS 
Explorer

Control appl. groups
• View/Modify group details 

and automation behavior
• Move to other systems
• Set availability/satisfactory 

target 
• Trigger Rolling Recycle
• Exclude/Avoid systems

Exceptional 
messages

NV Domain 
Overview

View/Control 
NV tasks and 
their metrics

View DVIPA
metrics

Administer
Automation 
Statements

WTORs

Problem Identification Dashboards

Consolidated System Health Dashboard

z/OS

Networks

MQ CICS

DB2 IMS

WAS

Problem Isolation Dashboards

StorageJava VM

Java VM

MQ

z/OS

Overview pages 
with drill-down 
to details pages 
showing key 
metrics

ZWS Overview Dashboard
• Job Streams
• Workstations
• Job Status
• Related SA resources
• Drill-down to DWC or SA 

Views

Execute ZWS 
operational tasks
(set status, run a 
job, …)

Guided analysis for key problem areas
and suggested actions to restore 
service.

New in SMU 
1.1.7



SMU: NetView dashboards

Operator Scope Admin Scope

NetView
Domains 
Overview

NetView
Domain 
details

Network 
Details: 

Distributed

View 
Canzlog

Issue MVS 
or NetView
commands

Manage 
Automation 

Tables

Create 
Automation 
Statement

Edit 
Automation 
Statement

System 
Automation 
Dashboards

New in SMU 
1.1.7



SMU: NetView Overview Dashboard 

New in SMU 
1.1.7



SMU NetView Domain Details

View Network Details

----------------------------

View Automation Domain

----------------------------

View Canzlog

Issue Command

----------------------------

Manage Automation Tables

----------------------------

Properties 

New in SMU 
1.1.7



Network Details: Distributed DVIPA Statistics

New in SMU 
1.1.7



Issue MVS or NetView Command



NetView Canzlog dashboard



Create Automation Statement From Canzlog

1

New in SMU 
1.1.7



Create automation statement (2)

2

3

4

(2) Select which message 
attributes should be used 
to build the condition

(3) Specify a dataset 
member to record the 
message to be able to 
replay the message later 
for testing purposes

(4) Click „Add“ to create 
preliminary automation 
statement and populate 
Conditions table

New in SMU 
1.1.7



5

6 8

9

7

10

Create Automation Statement (3)
▪ (5) Modify the 

condition as needed

▪ (6) Specify actions

▪ (7) Preview and edit
generated automation 
statement

▪ (8) Validate syntax

▪ (9) Run a test against 
the statement using 
the recorded message

▪ (10) Save created 
statement

New in SMU 
1.1.7



Manage Automation Tables Dashboard

Manage Automation Tables 
dashboard displays:

– Active Automation Tables 
including one configured 
automation table for use by 
SMU

– Automation Statements 
created by SMU (including 
new statement just created)

From this dashboard is 
possible to Activate the 
automation statement 
created

New in SMU 
1.1.7



SMU Scheduling: Workload 
Scheduler
Seamless navigation into Dynamic Workload Console



SMU Workload Scheduler

SMU Automation

SMU Workload Scheduler
SMU Performance Management

System AutomationNetView

Domain and Automation Health Dashboard
Overview of automation domain and system topology showing 
status summaries and events.

Graphical view of SA 
relationships

Control automated 
applications
• Start/Stop/Restart
• View/Cancel votes and 

requests
• Reset
• Suspend/Resume 

automation

Manage schedules using a 
calendar widget

View Canzlog Captured 
messages

Issue MVS/NV 
commands

Problem 
Isolation

End-to-End Automation (Cross-Sysplex, Cross-Platform)

Zowe JES 
Explorer

Zowe MVS 
Explorer

Control appl. groups
• View/Modify group details 

and automation behavior
• Move to other systems
• Set availability/satisfactory 

target 
• Trigger Rolling Recycle
• Exclude/Avoid systems

Exceptional 
messages

NV Domain 
Overview

View/Control 
NV tasks and 
their metrics

View DVIPA
metrics

Administer
Automation 
Statements

WTORs

Problem Identification Dashboards

Consolidated System Health Dashboard

z/OS

Networks

MQ CICS

DB2 IMS

WAS

Problem Isolation Dashboards

StorageJava VM

Java VM

MQ

z/OS

Overview pages 
with drill-down 
to details pages 
showing key 
metrics

ZWS Overview Dashboard
• Job Streams
• Workstations
• Job Status
• Related SA resources
• Drill-down to DWC or SA 

Views

Execute ZWS 
operational tasks
(set status, run a 
job, …)

Guided analysis for key problem areas
and suggested actions to restore 
service.

New in SMU 
1.1.7



SMU: Overview scheduling dashboard

WS workstation status

Context Menu Actions:

• Set Status of Workstations

• View workstation properties 

• Link/Unlink Workstations

• Job Status Statistics

• Critical Jobs Summary

• Possibility to filter on specific job status

Job and Job Streams status and hierarchy view

Context Menu Actions:

• Launch In Context of DWC for Drill Down

• Actions on Job (complete, wait

• Job properties

WS automated resources overview

Context Menu Actions:

• Drill-down capabilities to SA deep-dive dashboards

• Start/Stop ZWS services through SA



Job Status Charts and Filtering capabilities

50

Filter job by status, 
workstation or name

... reset filtering through 
„Action“ menu



Seamless Navigation to System Automation

51

From Workstations or Jobs that are using 
System Automation to perform actions 

launch the SA dashboard to see the 
corresponding SA resources

Stop Request issued by ZWS (EXTERNAL)



Seamless Navigation to Dynamic 
Workload Console Views



Service Management Unite EE

SMU for Performance 

Management

SMU for Scheduling

SMU for Automation

At a glance overview on IZWS 
resources and their status 
(Applications, Operations, 

Workstations) with seeamless 
navigation in Dynamic 

Workload Console

Drill-down capabilities 
to SA deep-dive 

dashboards

Drill-down capabilities 
to DWC deep-dive 

dashboards

Start/Stop IZWS services 
through SA from 

overview dashboard

Monitor resource 
utlization

IBM Z Systems/ Large System Updates, October, 2019 / © 2019 IBM Corporation

SMU cross domain navigation



SMU: Zowe integration
Integrated access to Zowe explorers



SMU Zowe integration

SMU Workload Scheduler

SMU Performance Management SMU Automation

System AutomationNetView

Domain and Automation Health Dashboard
Overview of automation domain and system topology showing 
status summaries and events.

Graphical view of SA 
relationships

Control automated 
applications
• Start/Stop/Restart
• View/Cancel votes and 

requests
• Reset
• Suspend/Resume 

automation

Manage schedules using a 
calendar widget

View Canzlog Captured 
messages

Issue MVS/NV 
commands

Problem 
Isolation

End-to-End Automation (Cross-Sysplex, Cross-Platform)

Zowe JES 
Explorer

Zowe MVS 
Explorer

Control appl. groups
• View/Modify group details 

and automation behavior
• Move to other systems
• Set availability/satisfactory 

target 
• Trigger Rolling Recycle
• Exclude/Avoid systems

Exceptional 
messages

NV Domain 
Overview

View/Control 
NV tasks and 
their metrics

View DVIPA
metrics

Administer
Automation 
Statements

WTORs

Problem Identification Dashboards

Consolidated System Health Dashboard

z/OS

Networks

MQ CICS

DB2 IMS

WAS

Problem Isolation Dashboards

StorageJava VM

Java VM

MQ

z/OS

Overview pages 
with drill-down 
to details pages 
showing key 
metrics

ZWS Overview Dashboard
• Job Streams
• Workstations
• Job Status
• Related SA resources
• Drill-down to DWC or SA 

Views

Execute ZWS 
operational tasks
(set status, run a 
job, …)

Guided analysis for key problem areas
and suggested actions to restore 
service.

New in SMU 
1.1.7



SMU provides a Zowe application plug-in

Service Management Unite

Service Management Unite is an 
“app” on Zowe Desktop

Leveraging this as a portal for 
operations for monitoring and 

automation 

Deeper analysis through new Zowe-
based domain specific applications, 

dashboards and workflows

Can use SMU as today

 o  o     

                    



✓ SMU enables the mainframe operators to isolate 
environmental issues by offering seamless 
navigation into Zowe's JES Explorer to view any job 
content without the need to switch the application 
or even use another terminal

SMU integration with Zowe JES Explorer



SMU integration with Zowe MVS Explorer
View and/or edit Data Set from 

OMEGAMON Storage Volume Details 
dashboard

Enable the mainframe administrator to fix environmental 
issues by offering seamless navigation into Zowe’s MVS 

Explorer to view and/or edit dataset content without the 
need to switch the application or even use another terminal



SMU Deployment and 
configuration
Multiple options – easy to use



How can I get Service Management Unite ?

60

Z Service Management Suite V1.6

Service Management Unite Enterprise Editionv 1.1.7

SMU Performance 

Management

(OM Dashboards)

Z Service Automation Suite V1.2

NetView 6.3
System Automation 

4.2

Tivoli Asset Discovery 

for zSystems NetView 6.3 System Automation 4.2 Workload Scheduler 9.5

SMU Automation 

(SA/NV Dashboards)

SMU Workload

Scheduler 

(ZWS Dashboards)

Service Management Unite Enterprise Edition v 1.1.7

SMU Performance 

Management

(OM Dashboards)

SMU Automation 

(SA/NV Dashboards)

SMU Workload

Scheduler 

(ZWS Dashboards)

Z System Automation 4.2

System Automation

Z NetView 6.3

SMU for Automation v 1.1.7

SMU Automation (SA/NV Dashboards)

NetView

SMU for Automation v 1.1.7

SMU Automation (SA/NV Dashboards)

OMEGAMON 

on z/OS

OMEGAMON for

Networks
OMEGAMON 

for Storage

OMEGAMON 

for CICS
OMEGAMON for 

DB2 PE

OMEGAMON 

for IMS
OMEGAMON 

for Messaging

ITCAM for AD

OMEGAMON for JVM OMEGAMON DE OMEGAMON 

on z/OS

OMEGAMON for

Networks

OMEGAMON 

for CICS

OMEGAMON 

for IMS
OMEGAMON 

for Messaging

ITCAM for AD

Z Monitoring Suite V1.1

Service Management Unite Enterprise Editionv 1.1.6

SMU Performance 

Management

(OM Dashboards)

Z OMEGAMON 

Monitor for

z/OS

OMEGAMON Mon 

for Networks
OMEGAMON 

for Storage

OMEGAMON 

for CICS
OMEGAMON for 

DB2 PE

OMEGAMON 

for IMS
OMEGAMON 

for Messaging

ITCAM for AD
OMEGAMON

for JVM

SMU Automation 

(SA/NV Dashboards)

SMU Workload

Scheduler 

(ZWS Dashboards)

RMFZ OMEGAMON 

Integr Mon



SMU available as Docker Image
SMU Automation Docker 

Image

SMU Automation and 
Universal Automation Adapter

Base OS: Ubuntu

WAS and JazzSM (DASH)

SMU Enterprise Edition 
Docker Image

SMU Automation and 
Universal Automation Adapter

Base OS: Ubuntu

WAS, JazzSM (DASH) 
and TDI

SMU Performance 
Management

Z System Automation 4.2 / SA 4.1
Z NetView V.6.3

• each image is available for 
x and z platform

• Docker EE or Docker CE 
has to be installed

• Includes all pre-requisites
at the recommended
version levels

• No special configuration
needed

• Works with all major Linux 
distributions

SMU Workload Scheduler

Z Service Management Suite
Z Service Automation Suite

Z Monitoring Suite



IBM z/OS Container Extensions (zCX)

High Speed Cross Memory Virtual Network

▪ Pre-packaged Linux Docker appliance
– Provided and maintained by IBM
– Provisioned using z/OSMF workflows

▪ Provides standard Docker interfaces
– Supports deployment of any software available as a Docker 

image for Linux on Z
– Communications with native z/OS applications over high 

speed virtual IP network
– No z/OS skills required to develop and deploy Docker 

Containers

▪ No Linux system administration skills required
– Interfaces limited to Docker CLI
– No direct access to underlying Linux kernel

▪ Managed as a z/OS process
– Multiple instances can be deployed in a z/OS system
– Managed using z/OS Operational Procedures
– zCX workloads are zIIP eligible

New function in z/OS 2.4 that enables Deployment of Linux on Z software components as Docker 
Containers in a z/OS system



SMU in z/OS Container Extensions (zCX)

New in SMU 
1.1.7



It‘s really running on z/OS!

SDSF STATUS DISPLAY ALL CLASSES                         DATA SET DISPLAYED    

NP   JOBNAME  JobID Owner    Prty Queue      C   Pos SAff ASys Status     

ZCXSMU S0590843 GLZUSER    15 EXECUTION          NP8 NP8             

ZCXRLK   S0573633 GLZUSER     1 PRINT         1163                       

ZCXSMU   S0549908 GLZUSER     1 PRINT         3013                       

ZCXCC27  S0535496 GLZUSER     1 PRINT         3016                       

ZCXDM7   S0560736 GLZUSER     1 PRINT         3017                       

ZCXSS3   S0539530 GLZUSER     1 PRINT         3027                       

ARPID01  S0555188 GLZUSER     1 PRINT         3030                       

ZCXRLK   S0573899 GLZUSER     1 PRINT         3048                       

ZCXECO   S0539599 GLZUSER     1 PRINT         3053                       

ZCXSS2   S0539526 GLZUSER     1 PRINT         3056                       

The running zCX appliance job…

New in SMU 
1.1.7





Please submit your session feedback!

• Do it online at http://conferences.gse.org.uk/2019/feedback/oh

• http://conferences.gse.org.uk/2019/feedback/nh

• This session is NH, OH

http://conferences.gse.org.uk/2019/feedback/oh
http://conferences.gse.org.uk/2019/feedback/




Back-up



Zowe Explorer Server 

▪ JES Explorer: Use this view to query JES 
jobs with filters, and view the related steps, 
files, and status. You can also purge jobs from 
this view

▪ Dataset Explorer: Use this view to browse the 
MVS file system by using a high-level qualifier 
filter. With the Dataset Explorer, you can list 
dataset members, create new dataset, etc



Service Management Unite Download Page

SMU Enterprise Edition

http://ibm.biz/smu-ee-download

SMU Automation

http://ibm.biz/smu-auto-download

Service Management Unite available with

contains

• Readme

• SMU traditional installation file 

• Docker images for SMU

• WebSphere Application Server

• Jazz for Service Management 

70

Z Service Management Suite
Z Service Automation Suite
Z Monitoring Suite

Z System Automation 4.2 / SA 4.1
Z NetView V.6.3

You need to specify:
• IBM customer ID and password 
• Access key - Supplied on a CD titled:

• SMSz / Z Auto Suite: Accessing IBM Service Management Unite. 
• SA: Accessing IBM System Automation for z/OS Service 

Management Unite

http://ibm.biz/smu-ee-download
http://ibm.biz/smu-auto-download


More information
▪ 5 Things to Know About IBM Service Management Suite for 

z/OS:
http://ibm.biz/SMSz_top5

▪ Save Time and Lower Costs with IBM Service Management 
Suite for z/OS. An IBM Redbooks Point-of-View publication:
https://ibm.biz/smszpov

▪ IBM Service Management Suite for z/OS with Service 
Management Unite. An IBM Redbooks Solution Guide:
http://ibm.biz/smszguide

▪ SMU Wiki:
https://ibm.biz/smuwiki

▪ SMSz Video:
https://youtu.be/Dk8-dt-ZBzE

▪ SMU Product Page:
http://www.ibm.com/software/products/en/ibm-service-
management-unite

▪ SMU Knowledge Center: 
https://ibm.biz/ZSMUDoc

▪ SMU Automation Download Page:
http://ibm.biz/smu-sa-download

▪ SMU Enterprise Edition Download Page:
http://ibm.biz/smu-ee-download

71

http://ibm.biz/SMSz_top5
https://ibm.biz/smszpov
http://ibm.biz/smszguide
https://ibm.biz/smuwiki
https://youtu.be/Dk8-dt-ZBzE
http://www.ibm.com/software/products/en/ibm-service-management-unite
https://ibm.biz/ZSMUDoc
http://ibm.biz/smu-sa-download
http://ibm.biz/smu-ee-download


SMU Best Practices Community 

▪ Where: Service Management Unite Community
– http://ibm.biz/smuwiki

▪ What: Community for sharing SMU-related content

– How-to topics

– Scenarios

– Hints and Tips

– Dashboards

– Forum

– Blog

▪ Who: Contributors

– SMU Customers

– Development

72

http://ibm.biz/smuwiki


SMU Z Trial - Try SMU for JVM Monitoring for Free Today!

No charge, on-demand 
environment with tutorials for 

monitoring Java Virtual 
Machines with SMU and 

OMEGAMON for JVM

http://ibm.biz/ibmztrial

© Copyright IBM Corporation 2018 73



SMU Quickstart Program

74

⚫ Subject Matter Experts (SMEs) will be available to assist customers with their work 

towards getting SMU installed into production. 

⚫ Support can be remote or on site – depending on customer demand.

⚫ Assistance will be provided with the installation, implementation, and training.

⚫ 1 - 2 days of install and implementation 

⚫ 2 days of enablement

SMU Quickstart Contact

⚫ Carol Davis (dcarol@us.ibm.com )

mailto:dcarol@us.ibm.com


Resolve Problems with modern Dashboards

Identify 
Problems

Isolate 
Problems

Restore 
Service

• See at a glance the health state of your environment

• Manage growing workload with the same operations team

• Customize your dashboards to maximize efficiency

• Improve productivity through intuitive systems control

• Enable faster on-boarding of young talent

System Automation

NetView for z/OS 

OMEGAMON

Workload Scheduler

Zowe



Relationship between SMU and deep analysis tools
Operators: SMU Primary Users

− Assisted problem identification, isolation and triage

− Use alarms or alerts from  monitoring, automation and job scheduling operational tooling 

− Work across many domains; limited access 

− Streamline their workflows with focused data before handoff to others for deeper 
analysis. Able to fix simple issues; limited access

− Operate automated applications and ensure scheduled workload runs as defined

Jim
Subject 

Matter Expert

Annette
Operations Analyst

Doug
IT Operations 

Manager

Michael
System 

Automation 
Administrator

Zach

System 

Programmer

Subject Matter Experts (SMEs): SMU Secondary Users: 

− SMEs use SMU as well as deep dive tools
− Use maximum amount of performance data and tooling capabilities for critical, deep-dive 
− Create and administer resource automation and scheduler batch workload for large environments
− Increase the degree of automation and administer using automation tasks to avoid manual tasks.
− System Programmers with deep skills and experience in a particular domain; Full access to issue 

commands
− Application developers familiar with COBOL, Java, C/C++, SQL and uses Eclipse and other IDEs with 

focused data

Marnie 

Scheduler 

Admin OMEGAMON Classic  Enh3270ui

Zowe

Future: SME/WebTEP
SA for z/OS

NetView for z/OS

DWC (ZWS)

Service 
Management Unite 

SMU Complements 
Deep Dive Service 

Management Tools

Seamless 
integration:  UI, 
data, APIs, same 

context 

ITM TEP

IZOA


